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FACTORS RELATED TO ROLE PERFORMANCE AS CASE MANAGER OF
REGISTERED NURSES IN PUBLIC HEALTH CENTERS, BANGKOK

METROPOLITAN ADMINISTRATION
PATREEYA JAIPONG*
WONPEN KAEWPAN** SUNEE LAGAMPAN*** JUTATIP ARCHAPITAK****
ABSTRACT

The case manager role is an important role of the nursing profession since it supports access to
actual health services in the community by leading multidisciplinary teams in case management. This cross-
sectional survey studied factors related to role perfomnance of registered nurses as case managers of registered
nurses in public health centers of the Bangkok Metropolitan Administration. Subjects were 216 registered nurses.
Data were collected using self-administered questionnaires and represented using a statistical software package
for percentage, average arithmetic mean, standard deviations. Relationship analysis used the Chi square test
and stepwise multiple logistic regression analysis.

The findings indicated that most registered nurses had overall case-manager role performance
at a high level at 66.2%. Health service, coordination, use of tools, and management performance had
mean scores at a high level. Factors of job description, work effort, work environment, perception of the
case manager’s role, and work ability were significantly corelated with performance as case manager (p-
value < .05). Regression analysis showed that factors of task characteristics, perceived role of the case
manager, work ability, and working environment were factors that couldpredict 46 % of the variance of
performance in the case-manager role of registered nurses and was significantly correlated with overall
performance as case manager (p-value < .05).

Study results suggest that nurses should be encouraged as case-manager nurses to be
motivated with high morale to perform work. For instance nurses should be given more opportunity and
support so they can get case-manager experience through case management. In addition, policy support
for case management in the mentoring system should be provided to allow nurses to perform the role
of case manager; materials should be provided with an appropriate environment which reduces

exposure to operational threats to registered nurses who performed home-visit services.
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Table 1 Number and percentage of the performance in the case manager role of

registered as a whole (n = 136).

Level

Performance in the case Low High Mean S.D Min Max

manager role Number Number

(percent)  (percent)

Performance in the case
manager role as a whole 46 (33.8) 90(66.2) 69.66 873 43 80

Classification

Health service aspect 2(1.5) 134(98.5) 2114 272 13 24
Coordination aspect 2(1.5) 134(98.5) 14.19 193 9 16
Tools utilization aspect 2(1.5) 134(98.5) 13.97 190 9 16
Management aspect 5(3.7) 131(96.3) 2035 297 11 24
PUsUTIUMSUR TR usnaunumidansse AUSUSMIANSS0UEY NsmsvAsle Seeae 46
N3t v iU TR muS e (Nagelkerke R square = 463) (1N5%4712)

Table 2. Logistic regression analysis of the performance in the case manager role (N =

136)
Variables B S.E. Sig. Exp 95% C.l.for
(B) EXP(B)
Lower Upper
Duration of the role 1.494 762 .050* 4.457* 1.000 19.861

performed of the case

manager
Work environment -1.753 .709 .015* A77* .044 695
Role perceived of the 1.985 574 .001* 7.176* 2.328 22.119

case manager

Work ability 1.159 .585 .049* 3.162% 1.006 9.934

*p-value <0.05, Nagelkerke R2 = .463, Constant = -.854
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